CITY OF CHARLOTTESVILLE

“A World Class City”

UTILITY RATE REPORT

At a Glance

The following information provides a brief summary of the rate and fee recommendations for water, wastewater, and natural gas for FY2008-2009.  For a thorough explanation and details of the recommendations please consult the complete Utility Rate Report contained herein.

WATER RATES

It is recommended that water rates for the average residential customer in the City of Charlottesville increase approximately 5% for FY2008-2009.  The rate increase will go into effect July 1, 2008.  The reasons for the rate increase are as follows:

· A 2.1 percentage point increase (42%) is attributable to a decline in sales from UVa and City customers (a 4.5% decline).  

· A 1.7 percentage point increase (34%) is due to an increase in the City’s operating costs. 

· A 1.2 percentage point increase (24%) results from an increase in the rate charged to the City (a 2.65% increase) by Rivanna Water & Sewer Authority (RWSA).  
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Impact on the Average Customer

The customer impact from the rate increase will depend on whether the customer is a commercial entity or a residential household (hhld) and also whether the customer is using water conservation measures.  

· Retail customer ≈≈ $2.26/month  (1,000CF or 7,480 gallons)

· Conserving hhld ≈ $0.61/month (267CF or 1,997 gallons)

· Average residential hhld ≈$1.72/month (763CF or 5,797 gallons).

WASTEWATER RATES

Wastewater rates for the average residential customer in the City of Charlottesville will increase approximately 8.3% for FY2008-2009.  As with water rate increases, the wastewater rate increase will go into effect July 1, 2008.  Reasons for the rate increase are as follows:

· A 4.9 percentage point increase (59%) is attributable to a 10.4% increase in the wholesale rate charged to the City by RWSA and a projected 2% decrease in flow.

· A 3.4 percentage point increase (41%) is due to an increase in the City’s operating costs. 
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· Impact on the Average Customer

· Retail customer ≈ $3.37/month (1,000CF or 7,480 gallons)

· Conserving hhld ≈ $0.90/month (267CF or 1,997 gallons)

· Average residential hhld ≈$2.57/month (763CF or 5,797 gallons).

GAS RATES

Gas rates for the average customer in the City of Charlottesville will increase approximately 5.3% for firm customers (those for whom service is guaranteed) for FY2008-2009 and 4.7% for interruptible customers (those with alternate fuel supplies).  As indicated above, the rate increase will go into effect July 1, 2008.  Reasons for the rate increase are as follows:

· A 2.5 percentage point increase (47%) is attributable to a reduction in sales volume attributable to UVa (a 45% reduction) and other interruptible customers that will require rates to increase to cover system costs.

· A 2.1 percentage point increase (40%) is due to an increase in the City’s operating expense. 

· A 0.7 percentage point increase (13%) is associated with an increase in the City’s available pipeline and storage capacity.
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Impact on the Residential Customer

· Residential hhld ≈≈ $7.52/month.

CITY INCENTIVES/SUPPORT

 The City of Charlottesville continues to offer incentives to residents’ and businesses that engage in conservation efforts.   The rebate programs for thermostat and toilet replacement, which began in 2002, are two such initiatives.   

	Toilet Rebate (inception to date)
	Thermostat Rebate (inception to date)

	Customers
	Toilets 
	Rebates
	Customers
	Thermostats
	Rebates

	2,214
	2,642
	≈$244,400
	748
	748
	≈$70,000


The rebates do not measure the savings resulting from reduced water or gas usage as those can vary substantially by household of business.   The City of Charlottesville continues to fund these important conservation efforts.

In addition, the City has a Gas Assistance Program (GAP), which provides financial support to residents who meet certain income requirements. GAP is designed to help those individuals heating with natural gas who, although in financial need, do not qualify for State Fuel Assistance or whose State Assistance allotment has been exhausted. Those individuals qualified for State Fuel Assistance, Rent Relief and/or Tax Relief are automatically qualified to receive GAP funds. Others who are not eligible for these programs, but can provide City staff with proof of financial need may also qualify.  

	Gas Assistance Program (inception to date)

	Customers
	Average Relief
	Total Relief

	1,550
	$257/yr
	≈$400,000


The City continues to offer a free pilot lighting service where customers may have their gas pilot relit once per year during normal business hours.

CONNECTION FEE


A facility fee or “system development charge” is being recommended to support existing or planned future capital expansion needed to meet the service needs of the City water system.  This fee will replace the $800 fee adopted last fiscal year.  The fee will provide a method for funding capital projects needed for system expansion and will avoid the cost of this expansion from being built into the rate structure, which would impact both new and existing customers.  The cost of expansion associated with new connections will therefore be borne by the new customers rather than all customers in the system.  The fee structure is provided below.

Proposed FY09 Facilities Fees

	Water Meter Size
	Equivalent Residential Connections (ERC)
	Water Facility Fees
	Sewer Facility Fees

	
	
	Current
	Proposed
	Current
	Proposed

	Residential (5/8")
	1 
	$800
	$2,800
	$800
	$3,210

	1"
	2.5 
	$800
	$7,000
	$800
	$8,025

	1 1/2"
	5 
	$800
	$14,000
	$800
	$16,050

	2"
	8 
	$800
	$22,400
	$800
	$25,680

	3"
	15 
	$800
	$42,000
	$800
	$48,150

	4"
	25 
	$800
	$70,000
	$800
	$80,250

	6"
	50 
	$800
	$140,000
	$800
	$160,500
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